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AB “Lietuvos draudimas” Anti-Corruption Program

Bendros nuostatos
1 skyrius

1. AB ,Lietuvos draudimas” (toliau — Jmoné) antikorupcijos
programos (toliau — Programa) tikslas — puoseléti Jmonés
reputacijg nustatant pagrindinius elgesio standartus,
siekiant apriboti korupcijos rizika.

2. Programos nuostaty turi laikytis ir Jmonés tarpininkai bei
verslo partneriai.

Savokos

2 skyrius
1. Programoje vartojamos sgvokos ir santrumpos turi tokig
reikSme:
1.1. korupciniai veiksniai — tai situacijos, kurios yra arba
gali bati palankios aplinkos, galinios sukelti korupcinj
elgesj, vystymuisi;
1.2. atsidékojimas — tai korupcijos forma, kai mokamos
nedidelés ir neoficialios iSmokos ar teikiama kitokia nauda,
siekiant pagreitinti jprastinés veiklos atlikima, kurig turi teise
gauti atsidékojimg teikianti Salis;
1.3. korupcija — tai tiesioginis ar netiesioginis bet kokios
netinkamos  materialinés ar asmeninés  naudos
reikalavimas, priémimas, suteikimas ar pazadéjimas uz
veiksmg ar neveikimg, jeigu tai susije su vykdomomis
funkcijomis;
1.4. materialiné nauda — tai darbuotojo teikiama ar
gaunama materialiné nauda, susijusi su jo pareigomis ar
funkcijomis, atémus jo atlyginimg ir kitas iSmokas,
susijusias su Siy pareigy vykdymu, bei |prastai
dovanojamus suvenyrus, Kkuriy vieneto verté néra
apmokestinama gyventojy pajamy mokesciu;
1.5. asmeniné nauda - tai neturtiné nauda, didinanti
darbuotojo, jo artimyjy arba asmeny ar organizacijy, su
kuriomis jis glaudZiai bendradarbiauja arba
bendradarbiauja profesiniais, verslo ar asmeniniais
pagrindais, padeétj;
1.6. kysis — tai korupcijos forma, kurig sudaro bet kuriy i$
8iy dalyky davimas arba priémimas:
a) dovana, paskola, mokéjimas, prizas;
b) kita materialiné nauda;
c) kita asmeniné nauda.
d) kitam asmeniui arba i$ kito asmens kaip paskata uz
nesgziningus ar neteisétus veiksmus arba pasitikéjimo
pazeidimg vykdant atliekamg veiklg;
1.7. giminaitis — tai visy pirma sutuoktinis, tévai, senelis (-
€), palikuonis, brolis ir sesuo, tos pacios linijos ar laipsnio
santuokos giminaitis, jvaikis ir jo sutuoktinis bei
sugyventinis;
1.8. verslo partneris — tai fizinis asmuo, juridinis asmuo
arba juridinio asmens statuso neturintis organizacinis
vienetas, su kuriuo palaikomi verslo santykiai, ypac¢ pagrijsti
prekiy tiekimu ar paslaugy teikimu.

General provisions
§1

1. AB Lietuvos draudimas (hereinafter — the Company)
Anti-corruption program (hereinafter — the Program)
aims at fostering the Company's reputation by
establishing basic standards of behavior in order to
limit the risk of corruption.

2. The Company's intermediaries and business
partners must also comply with the provisions of the
Program.

Definitions
§2

1. The terms and abbreviations used in the Program
have the following meanings:
1.1. corruption factors — situations that are or might
be conducive to the development of an environment
which may generate corruptive behaviors;
1.2. gratification — form of corruption which involves
making small and unofficial payments or some other
types of benefits to procure an accelerated execution
of a routine activity which the party delivering the
gratification has the right to receive.
1.3. corruption — direct or indirect demand,
acceptance, granting or promise of any improper
material or personal benefit in return for an act or
failure to act, if made in connection with the discharged
functions;
1.4. material benefit — benefit of a material nature
given or received by an employee in connection with
his or her position or function net of his or her salary
and other benefits due in connection with acting in this
function and souvenirs given customarily whose unit
value is not subject to personal income tax;
1.5. personal benefit — non-material benefit
augmenting the standing of an employee, his or her
relatives or persons or organizations with whom or
with which he or she closely cooperates or cooperated
on a professional, business or personal footing;
1.6. bribe — form of corruption consisting of giving or
accepting any of the following:
a) gift, loan, payment, prize, or
b) other material benefit, or
c¢) other personal benefit
d) to or from another person as an incentive for
dishonest or illegal action or breach of trust in the
course of activities conducted;
1.7. relative — in particular, a spouse, parents,
ascendant, descendant, sibling, relative by marriage
in the same line or degree, adopted person and his/her
spouse, and a cohabiting person;
1.8. business partner — natural person, legal person
or organizational unit without legal personality with
which a business relationship is maintained, in
particular based on supplying goods or services.




Antikorupciné politika, sankcijos
3 skyrius

1. Korupcija — tai veika, uz kurig gali bati taikoma civiliné
arba baudziamoji atsakomybé. |moné, |monés tarpininkai,
verslo partneriai veiklg vykdo sgZiningai vadovaudamiesi
jstatymais, kovodami su bet kokia korupcijos forma.
2. Vykdant veiklg, privaloma elgtis etiSkai ir laikytis
jstatymuy, nejsiveliant j jokig korupcine veiklg (ypac nepriimti
sprendimy, pagrjsty korupcine praktika) ir vengti korupcijos
veiksniy, didinanciy jos rizika.
3. Negalima sidlyti, zadéti, duoti ar reikalauti materialinés
ar asmeninés naudos, kad baty galima manipuliuoti priimtu
sprendimu, t. y.
a) atlikti atsidékojimo mokéjimus;
b) rodyti palankumg samdant ar paaukstinant darbuotojus;
¢) naudoti netikrus (suklastotus ar padirbtus) dokumentus,
daryti neteisingus (nepatikimus ar klaidinanc&ius) jraSus
buhalterinéje apskaitoje;
d) sidlyti arba sutikti mokéti savo verslo partneriams ar
klientams kitas sumas nei leistina pagal sutartj;
e) teikti turtine ar asmenine naudg valstybés pareigiinams,
savo verslo partneriy darbuotojams, jy Seimos nariams ar
giminaiiams.

Korupcijos rizikos valdymas
4 skyrius

1. Korupcijos rizika turi bati stebima ir valdoma
jgyvendinant:
1.1. skaidriy darbuotojy priéemimo, skatinimo ir atlyginimo
taisykliy taikyma;
1.2. skaidry uzduogiy ir jgaliojimy nustatymg pareigybiy
aprasymuose;
1.3. i8samiy dovany davimo ir lengvaty teikimo, interesy
konflikty valdymo, dokumenty apskaitos zurnaly tikrinimo
bei rémimo ir prevencijos veiklos principy nustatyma.

PraneSimas apie korupcija
5 skyrius

1. Turi bGti praneSama apie visus savo jtarimus ir jvykius,
kurie gali rodyti Programos nuostaty pazeidimus.
2. 1 punkte nurodyti PraneSimai, taip pat anoniminiai,
teikiami Jmonés kanalu, skirtu pranesti apie jvairius teisés
akty pazeidimus: https://www.ld.It/klientu-erdve/skundu-
suteikimo-tvarka.
3. Imoné negali imtis atsakomuyjy veiksmy prie$ asmenis,
nurodytus Sio skyriaus 1 punkte, dél pateikto praneSimo.

Priemonés, ribojancios korupcijos rizika
6 skyrius

1. Sudarant sutartis su savo verslo partneriais ir klientais,
turi bati laikomasi galiojangiy teisés akty nuostaty bei
gerosios praktikos:
1.1. turi bati laikomasi verslo etikos principy, siekiant
uztikrinti skaidrius verslo santykius;
1.2. turi badti vengiama situacijy, kurios gali pasirodyti
prieStaraujandios jstatymams.
2. Turi badti taikomas skaidrus savo verslo partneriy
atrankos procesas, sprendimai dél bendradarbiavimo turi
bati grindZiami objektyviais kriterijais.
3. Pirkimy procesas turi bati vykdomas laikantis sgZiningos
konkurencijos principy.

Anti-corruption policies, sanctions
§3

1. Corruption - it is an act that may be subject to civil or
criminal liability. The Company, its intermediaries, business
partners conduct business in accordance with the law in an
honest manner, counteracting any and all forms of
corruption.
2. Itis obligatory to behave ethically and in compliance with
the law when performing business duties, without resorting
to corruptive practices (in particular by not making decisions
based on corruptive practices) and avoiding corruption
factors which increase its risk.
3. It is prohibited to propose, promise, give or demand any
material or personal benefits in order to manipulate a
pending decision, in particular:
a) use any gratification payments,
b) show favoritism while hiring or promoting employees,
¢) use documents that are false (falsified or tampered with),
make incorrect (unreliable or misleading) entries in
accounting records,
d) propose or agree to pay business partners or clients any
amounts save those authorized under an agreement,
e) provide material or personal benefits to public officials,
employees of business partners, their family members or
relatives.

Managing corruption risk
§4

1. The corruption risk must be monitored and managed by
implementing:
1.1. transparent rules for hiring, promoting and remunerating
employees;
1.2. a transparent division of tasks and powers in job
descriptions;
1.3. detailed internal regulations of giving and handing over
gifts and benefits, managing conflicts of interest, inspection
of entries in accounting ledgers and sponsorship and
prevention activities.

Reporting corruption
§5

1. All suspicions and events that may attest to violations of
provisions of the Program should be reported.
2. Reports, also anonymous ones, referred to in item 1,
should be made through the existing Company‘s channel
used to report security anomalies and incidents:
https://www.ld.It/klientu-erdve/skundu-suteikimo-tvarka.
3. The Company may not engage in retaliation against the
persons referred to in item 1 in connection with making a
report.

Measures limiting the corruption risk
§6

1. The compliance with applicable provisions of law and
good practices when entering into agreements with business
partners and clients must be ensured:
1.1. business ethics principles, wishing to ensure
transparent business relationships, must be followed;
1.2. the situations which may appear to be improper or not
to comply with the law must be avoided.
2. Atransparent process of selecting business partners must
be used. Decisions on cooperation with business partners
must be based on the objective criteria.
3. Procurement process is conducted in a manner ensuring
compliance with the principles of fair competition.
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Priemonés, ribojancéios korupcijos rizikg zmogiskuyjy
iStekliy politikos srityje
7 skyrius
1. Turi bdti laikomasi skaidrios, objektyviais kriterijais
pagristos darbuotojy samdymo ir atlygio politikos.
2. Darbuotojai turi turéti lygias galimybes jsidarbindami,
siekdami paaukstinimo, profesinio tobuléjimo, mokymuy, kai
vertinama jy veikla.
3. Darbuotojy premijy sistema, negali bati paskata uz
neteisétus ir neetiSkus darbuotojy veiksmus.
4. Darbuotojai negali bati baudzZiami uz atsisakyma duoti ar
priimti kysj ar atsidékojima.

Socialinés pagalbos ir rémimo veikla

8 skyrius
1. Dovanojimas, subsidijos, fondy, bendruomeniy centry,
asociacijy ir kity subjekty teikiama parama bei rémimo
veikla vykdoma pagal galiojancius jstatymus ir kitus teisés
aktus.
2. Veikla, nurodyta Sio skyriaus 1 punkte, turi badti
dokumentuojama, kad baty galima patikrinti sprendimo
priemimo procesg konkreciu atveju.
3. Verslo sandorio sudarymas negali biti siejamas su
neatlygintinos  lengvatos suteikimu  suinteresuotam
subjektui ar treciajai Saliai.
4. Subsidijos, dovanojimas ir kitos lengvatos, skiriamos
kaip socialiné parama, teikiamos tik registruotiems
subjektams, jskaitant labdaros organizacijas, laikantis
galiojanciy jstatymy.

Buhalterinés apskaitos knygos
9 skyrius

1. Buhalterinés apskaitos knygos turi badti tvarkomos
patikimai, teisingai, jrady teisinguma jose turi bati jmanoma
patikrinti.
2. Turi bati imamasi priemoniy, kad baty uzkirstas kelias:
2.1. operacijy, kurios neatspindi tikrosios verslo jvykiy
padéties, registravimui;
2.2. iSlaidy registravimui pagal neiSsamius ir neteisingus
dokumentus;
2.3. gauty dokumenty tvirtinimui ne pagal suteiktus
joaliojimus;
2.4. suklastoty dokumenty naudojimui;
2.5. apskaitos dokumenty archyvavimo ir sunaikinimo
taisykliy nesilaikymui.

Interesy konfliktas
10 skyrius
1. Turi bdti vengiama situacijy, kai gali Kkilti interesy
konfliktas, ypatingai vengiama uZimti pareigas kitose
jmoneése, jei tokios pareigos gali turéti neigiamos jtakos
objektyvumui, sprendimy priémimui, taip pat korupcijos
rizikai.

Measures limiting the corruption risk in the area of HR

Policy

§7

1. Transparent employee hiring and remuneration policy
based on objective criteria is maintained.
2. In HR processes, including recruitment, performance
assessment, promotion, professional development, training,
employees have equal chances and opportunities.
3. The system of bonuses used to reward employees is not
an incentive for unlawful and unethical actions.
4. Employees cannot be punished for refusing to give or
accept a bribe or gratification.

Social assistance and sponsorship activities
§8

1. Donations, subsidies, support of foundations, community
centers, associations and other entities are provided and
sponsorship activities are performed in accordance with
applicable laws and other legal acts
2. The activities referred to in item 1 shall be recorded to
make it possible to verify the decision-making process in a
given case.
3. Entering into a business transaction cannot be made
conditional on providing a gratuitous benefit for the
interested entity or third party.
4. Subsidies, donations and other benefits granted as social
assistance are provided only to registered entities, including
charitable organizations, in compliance with applicable laws.

Accounting ledgers
§9

1. The accounting ledgers are maintained in a reliable,
correct and verifiable manner.
2. Must be taken steps of prevention, in particular:
2.1. in recording transactions which do not reflect the actual
state of affairs regarding business events;
2.2.in entering expenses based on incomplete and incorrect
documents;
2.3. in approving received documents disregarding granted
authorizations;
2.4. in using falsified documents;
2.5. in acting contrary to the defined rules and time limits for
archiving.

Conflict of interest
§ 10
1. Any situations in which conflict of interest may arise shall
be avoided, in particular holding positions in other entities if
such positions may have an adverse influence on objectivity
of assessments, decision making, as well as corruption risk,
shall be avoided.




